
 

   

 

MG Motor Switzerland Contacts             

Contact 
Department 

E-Mail Phone Topics 
 

Brand Director 
Nicole Sahlmann 

Nicole.sahlmann@astara.com  079 934 90 17  
 

Head of Marketing 
Laurent Fessy 

Laurent.Fessy@astara.com  078 694 91 40  

Product Manager 
Julia Demuth 

Julia.Demuth@astara.com  044 816 43 63 All models 

Communication Manager 
Marco Hassler 

Marco.hassler@astara.com  044 816 44 79 Communication 

Public Relations 
Lukas Hasselberg 

Lukas.Hasselberg@astara.com  079 500 95 92  

Dealer Network Development 
Andreas Krütli 

Andreas.kruetli@astara.com  079 554 43 73 Contracts, CI, Customer Satisfaction, Audits 

Sales Manager 
 

Beni.scherrer@astara.com 079 567 44 49  

Sales Back Office 
 

patrick.vieira@astara.com 044 816 43 71  

District Manager Sales 
Deutsche Schweiz 

bojan.matijasevic@astara.com 
 

079 582 59 34  

District Manager Sales 
Romandie, Ticino 

Florian.cellammare@astara.com 079 612 83 05  

Fleet Sales 
Sacha Strotz 

fleet.mg.ch@astara.com  079 920 83 05 Key Account, Fleet by Dealer, MG All 
Inclusive 

Used Cars 
Enzo Pirosa 

usedcars.ch@astara.com 079 626 54 22 Remarketing Platform 

Disposition logistic.mg.ch@astara.com 044 551 49 35 Car Ordering, Deliveries 
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Finance 
 
Debitoren: 
Vehicles: 
Kreditoren: 

 
 
accounts_receivable.mg.ch@astara.com 
vehicle_purchase_invoices.mg.ch@astara.com 
accounts_payable.mg.ch@astara.com 

  
 

Customer Care 
  

No E-Mail   0800 80 80 50 
 

 

Parts & Accessoires Astara Helpdesk Parts: 
Link: https://astara-m-helpdesk.ch/ 

  No Phone Login im Menü “Neuer Benutzer” 
beantragen.  

Garantie MG Astara Helpdesk Warranty: 
Link: https://astara-m-helpdesk.ch/ 

  No Phone  
 

Technical Support MG Astara Helpdesk Teseo: 
Link: https://astara-helpdesk.ch/ 

  No Phone 
 

 

Trainings 
 

training.mg.ch@astara.com   044 816 43 28 Trainings  
 

Schadensmeldungen NW 
Déclaration de sinistre VN 

Markus.graf@astara.com  044 816 44 62 Damages New Vehicles 

Aftersales Marketing B2C 
 

mirco.beck@astara.com 079 328 03 00 Kommunikation, Serviceverträge, Fleet 

    
    

Crédit Agricole 
Stefano Rizzuto 

stefano.rizzuto@ca-autofinance.ch 079 640 35 52 Sales & Marketing Director 

Crédit Agricole 
Wholesale Finance 

wholesalefinance.ch@ca-autofinance.ch  13.20 request 
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